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	Volunteer Information Pack
(updated Jun 2015)
Home-Start East Sussex Mission

	To empower struggling families living in East Sussex to find solutions to their problems, enabling the whole family to reach a better future.  
There are a number of volunteering opportunities at Home-Start East Sussex:

Home Visiting Service

· Parent-focused service primarily taking place in the families’ own home
· Service offered to families with at least one child under 5 and who are level 2 on the continuum of need (families need some support to help meet the needs of their children, but do not have complex or multiple problems)
· After attending a matching visit with their Coordinator, volunteers visit families for up to 8 visits per family within 12 weeks.
· Visits are 2-3 hours a week with a focus on one or two achievable objectives
· Volunteer Role:  to support the parent with issues such as;
·  isolation – e.g. helping parents to identify and engage with a local baby group
· Toddler behavioural issues
· Cooking healthy meals on a budget
· Volunteers receive regular supervision

Other volunteering opportunities (when available)
· Supporting family groups –these groups are usually weekly and require one or two volunteers’ support – for more information please phone Marion or Sarah in the office
· Joining the fundraising team – the team meets quarterly. For more information please phone Kate in the office
· Helping out in the office – for more information please phone Alex in the office
Volunteer Person Specification
A Home-Start Volunteer should be a parent or have experience of full-time caring of a young child(ren), with an understanding of the problems and pleasures of family life.

Volunteers should:

· Understand that success is when a family are empowered to be able to deal with their issues independently

· Have a positive attitude to working with people from different backgrounds, cultures, nationalities, religions, age groups and those with a physical or mental ability/disability

· Demonstrate a sensitive and caring attitude towards others

· have a non-judgemental attitude

· Following training, be clear about confidentiality and when a confidence should remain so, but know when disclosure of a confidence is essential to the well-being of the child(ren)

· Be reliable and understand the importance of reliability to the family

· Have good communication skills

· Have an ability to listen

· Once matched ensure they understand the need for support

· Have a warm and open personality and a sense of humour

· Have time and enthusiasm for Home-Start

· Be able to work as a member of a team

· Be prepared to keep records as requested by the scheme

Commitment

When you become a Home-Start volunteer we promise to provide you with a high standard of training, ongoing support and a worthwhile and fulfilling role.

In exchange we ask that you:

· attend an 8 week Preparation Course and any other additional training sessions needed for you to work on the services offered;
· to equip you with as much knowledge as possible for when you are matched with a family

· to build a peer support group

· to start building relationships with the co-ordinator that you will be working with

· to catch the Home-Start ethos

· work as a volunteer for Home-Start for at least eighteen months

· to help re-coup the costs of training a volunteer which currently stands at approx £750 each

· Support the family/child as agreed at the matching visit, maintaining confidentiality

· to fulfil our promise of support to families/children
· to build relationships with the families/children
· to maximise our opportunities to help families and children
· send a diary, the number of hours spent with the family/child and your expense sheets (with receipts) every month

· to enable the co-ordinators to give the appropriate levels of support

· to provide us with statistical information we need to provide for funders and, as importantly, future funders

· take part in a monthly telephone or face to face supervision meeting

· to receive support from your Coordinator
· to share knowledge and information to enable us to give the best possible support to families/children
· to keep you abreast of changes at Home-Start

· to invite you to support and/or attend Home-Start events

· attend quarterly group support sessions

· to maintain your peer support group

· to share experiences, offer and receive ideas from other volunteers

· to build on you relationships with your Coordinator
· to increase your knowledge of working with families

In order to ensure as much funding goes to family support as possible, HSES communicate with volunteers via email e.g. monthly diaries, expenses, sending regular training opportunities.  If you have a disability that affects your ability to use email, please let us know so that we communicate with you via post.
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